
WORK FLOW

• QA/Supervisor Notifications
• Dynamic/Exportable
   Reports
• Referral Pipeline
• Referral Pipeline Tracking

FEATURES

• Billing Integration
• Medication Mgmt
• E-sign
• ICD-10 Code
   Integration

ACCESS

• Online/Offline
• Client Portal
• Scheduled Encounters
• System Calendar

SECURITY

• HIPAA Secure & Compliant
• Web-Based
• Care Team Mgmt
• Custom Permissions &
   Security

www.willettstech.com

EHR SOFTWARE
DESIGNED FOR THE
HUMAN SERVICE

INDUSTRY
PUPS EHR is an out-of-the-box soluঞon
with unlimited customizaঞon available.

The web-based interface has a companion
online/offline applicaঞon to increase
staff access. Ulঞmately, PUPS EHR is
desîned to reduce stress, streamline

wworkfow and improve business
funcঞonality.

Providing yoU Practical Solutions

CUSTOMIZATION AVAILABLE

www.willettstech.com855-566-1441



1      Dedicated to Human Service
We specialize in helping human service organizations leverage technology. We support
thousands of human service workers across the Country. We understand HIPAA Compliance,
and we like being a part of your mission to help people.

You’ll Get a Professional Team, Not A “One-Man Band” Or
Outsourced Help Desk Based In Another Country

2

We CAREFULLY select, hire, and train top-level professionals who get to know your organization.
That way, you know exactly who is getting access to your network and data. We also have a
deep “bench” of experts you can rely on to deliver efficient services, accurate
recommendations and fast fixes to any problem you encounter and/or need you have.

3 Software Development AND Tech Support
We develop software solutions as well as provide tech support for computers and networks.
Having one place to call for these services makes it easier and more cost effective for your
organization.

NO Nickel-And-Diming
Our service agreements aren’t full of clauses and exclusions. When we quote you a fee, you
can know with confidence that is exactly what you will pay – not a dime more.

4

NO Long-Term Contracts

We keep our clients loyal by delivering excellent service – not by handcuffing them with a 
multi-year contract.

5

Willetts Tech staff has made switching to EHR almost painless! We gave them reams of
paper in the way of forms we have been using and filing in actual 3-ring binders. They
took those forms and put them into a sleek system that will make accessing what we need
much faster and more efficient.

Charlene Syx
Program Coordinator/Team Leader

Archway Station, Inc.
Cumberland, Maryland

“

“

The Top 5 Reasons Why You’ll Want To Work
With Willetts Technology For Your
Software and Tech Support
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